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ComplaintDescription:

Utility Company.

Division:

Contact Name:

Nature of Complaint:

As a home owner in Parker Lakeview Estates, I realize the importance of having a viable water company. This
is a remote area and there is no electricity available, which make operating and maintaining a water company
more expensive and more difficult. When the system was installed, there was no governmental oversight and
the main water lines were installed in shallow ditches in the roadway. The lines are starting to come to the
surface and must be reburied. Without the increase, would have serious concerns about the continued viability
of the water company. A home without water is worthless.
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Thank you for your consideration

James w. Colville
*End of Complaint*
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would urge you to approve this increase as requested, and help assure the viability of this water company.

Utilities' Response:

Investigators Comments and Disposition:

u

Investigator: Trish Meeter

Priority: Respond Within Five Days
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Date: 5/26/2009
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Dear Mr. Colville:

Your email regarding the Parker Lakeview Estates Homeowners Association, Inc ("PLEHA") rate case will be
placed on file with the Docket Control Center of the Arizona Corporation Commission "Commission") to be
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made part of the record. The Commission will consider your comments before a decision is rendered in the
PLEHA application.

Staff appreciates your comments and the interest taken on the proposed rate increase. If you should have any
questions relating to this issue, please call me toll free at (800) 222-7000.

Sincerely,

Trish Meeter
Arizona Corporation Commission
Consumer Analyst
Utilities Division
tmeeter@azcc av
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